
The Leading Edge turns consumer insight 
into competitive advantage

We help solve marketing problems and identify opportunities. We do this through insights; by leveraging  
innovative and bespoke blends of qualitative and quantitative research, analytics and consulting. 

consumer insight driven strategy 
and activation

Powerful insights unlock competitive advantage and 
drive growth. We find them, bring them to life and 
engage with our clients on how to action them.

How we do this: Insight generation and deployment 
workshops, capability training and insight focused 
qualitative and quantitative research.

::

innovation

We partner with clients to identify opportunities and 
help create and craft these ideas through to launch.

How we do this: Opportunity scoping, future 
scenario planning, ideation workshops, concep t 
creation development, screening and capability  
training, mix optimisation and launch volume 
estimation.

::

retail and shopper

We work with brand owners to unlock shopper and 
retail potential.

How we do this: Retail trends, shopper insights, 
maximising path to purchase, building category 
leadership, identifying and developing new channel 
opportunities and retail environment NPD.

::

marketing effectiveness

We optimise strategy and spend via understanding 
behaviour.

How we do this: Predictive and econometric  
modelling, database mining, customer analytics , 
retention frameworks, marketing mix and pricing  
modelling.

::

brand building

We define, develop and revitalise brands using a  
blend of creative and rigorous techniques.

How we do this: Brand visioning, brand architecture, 
competitive war gaming, brand creation, naming, 
positioning and brand health tracking.

::

international

With offices in four key regional hubs our team has 
extensive international experience and the proven 
ability to deliver.

::

::

Some of the ways in which we can help your business 
include:

South 
Africa



Contact us to find out how 
The Leading Edge can create 
a competitive edge for your business:

Sydney:  T 612 9258 4444

Singapore:  T 65 6435 6116

London:  T 44 20 7863 0000

New York:  T 1718 717 1026

www.theleadingedge.com

E  solutions@theleadingedge.com

experience you can count on

Founded in 1990 The Leading Edge was born out of a 
frustration with the research industry and a belief that 
research could be used in smarter ways for true 
commercial advantage.

Over the past 20 years, working in partnership with 
the world’s leading businesses and brands, we have 
evolved into an insight driven consultancy, that 
combines robust research with specialist brand and 
innovation expertise. 

At the core of our business is a powerful research 
engine that leverages innovative ways of connecting 
with consumers through qualitative and quantitative 
research and analytics. We then craft the insights and 
work with our clients to develop strategies for  
effective commercialisation.

::

The Leading Edge’s clients 
include:

::

“To get an end result which delivered the complete 
end-game was just an awesome achievement.”

Stella Travel

“TLE has had a powerful impact on GSK becoming 
a global future business. The Leading Edge is a first 
class agency, with highly professional and  
committed researchers who have the capability,  
competency and motivation to help achieve deep 
and actionable consumer insights.”

GSK

“You’ve changed the way research is done, the role 
it plays and the value it adds. We launched in seven 
countries, brought three new products to market and 
doubled the size of the brand.”

Fonterra Brands

“TLE are creative and open minded; have strong 
opinions and ideas and are not afraid to share them, 
instead of just providing findings.”

Nokia

::

what our clients say:
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